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Simplify current products 
(legislative changes) 
 
Respond to Government 
mandated policy changes 
 

 

We need to change policy and our delivery 

Optimise channel delivery 
 
Streamline front and back 
office processes 
 
Leverage data insights to 
drive intelligence led 
approaches 

 

Policy Delivery 

Underlying Capability 
Flexible and Modular 

Whole of System View 



Now is the time to change  
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Our change journey 

Building trust and belief in the tax system 

Making it 
 

simpler 

Making it more 
 

open 

Providing greater 
 

certainty 

Customers pay the taxes and  
get the entitlements they should 

Helping make  
New Zealand an even better 

place to live and work 
 



We have a roadmap to get there 

Enable 
secure 
digital 

services 

Streamline 
tax 

Streamline 
social 
policy 

Complete 
the future 
revenue 
system 



We can’t do this alone 


